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Hospitality Action offers support to anyone who has worked within the industry who through no fault of their 
own falls on difficult times.  There are a number of typical case studies shown on the charity’s website 
(www.hospitalityaction.org.uk) but typically support might go to those who are suddenly unable to work due 
to critical illness or disability, or to support the families of the terminally ill or bereaved.  Practical support is 
also given to those who have an urgent need, such as a wheelchair or lift, and a support service is provided for 
the elderly or lonely.  Very often HA is the only source of support and funding available to those in need.  It is 
strictly means tested and strong procedures are in place to ensure that the funds only go to those who have a 
real impending need that cannot be met from their own resources.  Over 500 grants were made last year alone. 
 
One of its principle activities is The Ark Foundation that offers educational and training services to combat 
alcoholic dependency and like many charities, there is a greater need now than ever to ensure that funds 
continue to be raised in difficult economic times. 
 
Throughout the year Calcot will be organising a number of events in order to raise money for this charity so 
please keep an eye out for details and if you would like to give support please contact the hotel. 
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